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Booking systems and Objective

Booking systems:
For this project we will review the booking system of the
following 4 websites:

e casylet

Wiz

e Emirates
e Wizz Air
e Booking.com
Objectives:
e Learn how the best in-class websites and apps solve ;
the problems we are trying to solve. %Emirates Booking

Understand the conventions we should follow
Highlight best practice we should emulate
Where are they not doing so well, so we can improve




We will look at...

The following aspects we will look at are:
e Homepage
o  What each airline says about themselves
o Isthe proposition clear?
o Isthe key functionality easy to access?
o How much of the functionality do they offer in the homepage?

e Search and Select (key functionality of software)
o How do they solve the user’s problem? (user finding and booking flights)
o Any similarities of conventions?
o  What's the most efficient functionality?

e Entering Details
o How airline encourages user to register (the process)
o How is payment taken and confirmed?




Colour Reference
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Negative e—s—
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easyJet - Homepage Neutral

easyJet rightinfo Hoiidays Cars/Transfers Business Booking.com Manage Bookings

The flight search functionality on website
landing page - making it easy for users to get 5 hoidays |
searching straight away. -

e Incase users don't know where to travel to, there
is an icon containing a list of cities users can
select from.

e In the homepage there are also deals for
advanced holiday/flight, however these
categories alternates from holiday packages to
special flight deals every 6 seconds. So if the
user wants to select to view one or the other
they would have to wait for another 6 seconds
to view the offer preview before it can be
selected for more information.

Al inclusive holidays
Everytning included
i one easy peckage




easyJet - Homepage

° Further down the home page there is a ‘How

can we help’ section, which is a carousel of
things that maybe frequent problem areas that
users need help with so you don't have to go
looking everywhere

Note: There is also a help button for this in the
main navigation which contains a search field
also, which is possibly more convenient.

Homepage summary:

Overall the homepage is full of promotional deals and helpful
information. Not really much about the airline and its
propositions (You'd have to dig around for that). But all
information access a user may need for travel bookings, seems
to be sitting on the homepage in small digestible chunks,
allowing the user to explore further if its relevant.

Colour Reference

Positive
Negative

Neutral

Sustainability
8

&
e
Read more >

How can we help?

- — g— p—
‘@ im | co

Find Cheap Fights with easyJat

' Read more
Our Change for Good partnership with

unicef &

Connect with us

2f &in©

Flight info Customer service About easyJet

*Terms and conditions
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easylJet - Search and select Neutral  mm—
. . Pick a departure date
o Upon selecting dates, a pop-up slides open from
the right side, displaying a calendar with
available dates to fly out. Great user experience, SRR

Mon Tue Wed Thu Fri Sat Sun

it's thinking ahead for you, so you don't lose
time re-entering dates, if there are no flights
available for that destination.

January 2021

Search by London (All Airports) to see more date

options.
Mon Tue Wed Thu Fri Sat Sun

2

5 9

February 2021
Search by London (All Airports) to see more date

Mon Tue Wed Thu Fri Sat Sun




easyJet - Search and select

Once the entry field have been populated in the
homepage, it takes the user to the flights page.
Here it shows a list of available flights times on
the user's chosen date and destination and the
users selects times to and from the airports
selected. It highlights the lowest fare for that
day.

When the selection is made, it populates in the
panel on the right of the page. Summarising
users selections. And when the appropriate
selection has been made the user is then
prompted to continue.

All important information (covid and refund
related) is displayed below on the same page, so
users don't have to go searching elsewhere.

Pick flights

Add your return flight

Colour Reference

Positive

Negative

Neutral

to Antalya to London Gatwick
> >
You Londor lon U

Antalya to London Gatwick

Noflight selected

Non-refundable. Changeable subject to
foes.

Price includes all applicable taxes and fees.

What do our f
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easylJet - Search and select Neutral

0 Upon seat selection, there is nothing to tell you
the cost of the seats until a selection has been
made which then populates in the summary s
panel on the right, it may be a good idea to
indicate the price prior to selection for a more
pleasant experience as the seats are seemingly ST
guite expensive to choose. &

> Az

Basket £281.45

Skip seats >

London Gatwick to Antalya
£2vass »)-

Dearture 1140 Sat 26th Dec:
Arval 18.00

Your flight options
Up Front seat 47 £23.49

Antalya to London Gatwick
£2v8840 »)-

Dearture 1610 Tue 29th Dec
vl 135

Extra Legroom £29.99
” 20 0
P

(<]

Q@ s legmom Up o sess come
with, s

oo

’— Up Front £23.49

e As it appears it's not compulsory to select seats,
there are ‘skip’ links in two locations on the
same page - but because it doesn't appear as a
button, it's quite easy to overlook, therefore it
may give off the impression the user has no
choice, but to select seats. | think it would better
to make this more apparent.

Non-refundable. Changeable subject to
fees.

Price includes all applicable taxes and fees.




easylJet - Entering details

Entering details - Google's save and fill. Don't
have to manually enter all the fields.

Search and select summary:

The search and select features for easyJet was fairly simple
and easy to navigate. Some elements were not very visible but
overall all key information required to book a flight was easy to
navigate.

Tell us about you

Al fields are required unless marked as

Booker's contact details

ng e'lluse these to get n touch about yourfiights.

10 Ainsworth Close

Adaress continued (optional)

Town/City

Peckham

Postcode/zio

‘optionat
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Neutral

Basket £395.92
Price braakdown >

London Gatwick to Antalya

ezves )

Departure 1140 Sat 26th Dec

Amval 19:00

Yourtares ’
Adult 2xe4099
Vour fight optons

You have not electea seatsyet

Nojnflight food and arink vouchers selected

Antalya to London Gatwick
ezvesao p——
Departure 16:10 Tue 29th Dec

Amval 735

Yourfares ’
Adut 2x£8199
Your fight options

You have not selected seats yet

No nflight food and drink vouchers selected

Hold items. ’
15kg hold bag 2x£6898
Non-refundable. Changeable subject to

fees.

Price includes all applicable taxes and fees.




Wizz Air - Homepage
0 Same as Easyjet, Wizz air also has their flight
search functionality on the landing page.

e Alternatively they also have the categorical
search functionality.

e | noticed there is no offer of help at the start or

top of the page, you have to go to the bottom of

the page to find FAQs. However on the main
navigation is ‘information & services', might be
better to word something more simple like
‘help’.

Homepage summary:
Overall the rest of the homepage is of promotional deals and
other offerings, not much about the company itself

Colour Reference

Positive  m—
Negative - m—

Neutral —=e—

pan~ || roRmaTONs services + || ceckavaBookinGs SN €D Encusk +

| ©% { ‘é‘

DEPARTURE RETURN

18 Dec 2020

§ o e | \ Get 40% OFF
F on selected flights

Fly home this Christmas!
> "

A cOVID-19.QeA - enhanced health & safety measures
=

ﬂ TRAVEL PLANNING MAP EZ3

Check out our routes and applicable
"W regulations

(| DESTINATIONS

"W Discover our expanding network

- s

o

This site uses cookies to offer you better services. If you continue browsing on the Wizz Air website without d
Wiz Air website. You can change your cookie settings at any time. Read our Cookie Policy to find out more!

hanging your c




Wizz AIr - Search and select

0 The search functionality looks really simple and
initially I was thinking i don't know where to
travel to, but the moment you click on the
‘origin field’ a list of destinations slides out on
the right on the box, which is really helpful.

All the fields have this functionality, where its
opens up to advanced options.

Colour Reference

Positive  m—
Negative - m—

Neutral

OTEIS  CARS  PLAN-  INFORMATIONASERVICES CHECKANABOOKINGS | SGNIN €D ENGUSH -

ANYWHERE

))' cLjn‘)cnvdon Gatwick ‘ o) Discover new places. >
| Let Us Help.
FLIGHTS N .
bl | =
s s = ' BOOK NOW.
HoreLs J ‘ 6
= CHANGE LATER
i seARCH fiaplas CUSTOMIZE YOUR JOURNEY WITH WIZZ FLEX
nomsonoms NEwseaRcH

A COVID-19.Q&A- enhanced health & safety measures

Explore your travel opportunities with WIZZ!

) RE FINDER

OPERATING ROUTES

Discover your new favourite place

ﬂ TRAVEL PLANNING MAP EZ3

Check out our routes and applicable
egulations

Cheap flight offers** - 4 routes from your area

@ L Ll

This site uses cookies to offer you better services. If you continue browsing on the Wizz Air website without changing your cookie settings, we'll assume that you consent to receiving all cookies onthe X
Wizz Air website. You can change your cookie settings at any time. Read our Cookie Policy to find out more!
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Wizz AIr - Search and select Neutral  m—

o On the flight selection page, after user selects

time. The user is presented with a drop_down of E@
>

3 X B e ama ¢ | mRE Howz 7R T R 36 A0n TR
price plans. Each of these price plans tell the . -
user what it includes, which would be great ———— a :

. . . AT 06:10 0:15 Please select your bundle
assuming the rest of the journey will lead the - oron s I

PAYMENT

depending on which package is selected.

user through the remaining pprocess accordingly —

ZEES r Ro B




Wizz AIr - Search and select

0 Feature where users can save the quoted fare
and package, and continue browsing - However
upon clicking, it doesn’'t prompt the user to
enter their email or anything, it just shows a tick
box, so if you drop off at this point, how does it
know to save the users fare? | think it would be

better to capture that information

I'VUN INIC 1T\ ITIALTA

-

London Gatwick (LGW) — Malta (MLA)

Wed, 14 Apr 2021 N Mon, 19 Apr 2021
06:10 10:15 10:50
Basic £8.99 Basic

@ romoneonon @ G o e i

® wizzGo UpeRADE ® wizzGo

for +£47.20

CHANGE OUTBOUND FLIGHT

Colour Reference

Positive
Negative

Neutral

&

Malta (MLA) — London Gatwick (LGW)

13:05

£13.99

x30x20  [Z) Onlinecheckinup o2 days
under

e before departure

UPGRADE
for +£47.20

‘CHANGE RETURN FLIGHT

Need some more time to decide?
We can hold these fares for 48 hours!
You can confirm your plans.

Lock fare for 48 hours!
Add £12.00

-@- Did you know? We have enhanced health and safety measures on board.

EARERULES v




Wizz AIr - Search and select

The checked-in bag option is offered again,
despite selecting the basic package for free
carry-on on the previous step. Again the
optional messaging is discreetly placed at the
bottom of that section which can easily be
missed forcing the user to make a selection.

e | think the free carry-on option would be better
to be displayed with the other baggages, so
users can choose what they prefer.

Wirzz

[ AR AR g
2PASSENGERS EHAMGE,

v FLIGHTS £45.96
APR  London Gatwick - Malta

14 | 0510-1015 e 5705

Basic
2xFlight ticket 298
2 Administration fee £15.00

APR  Malta - London Gatwick
19 | 10:50-1305 Wo5708)

Basic
2 Flight ticket 1298
2xAdministration fee £15.00
PASSENGERS £21.50

s Panna Ullah

bageage 150
(40x30x20cm)  included

‘ Adult2

« Provide passenger details!

SEATS

SERVICES

PAYMENT

v TOTAL £67.46 GoP v

7o  Itiscneaperto add bags now.

>)- LONDON GATWICK — MALTA

? MALTA — LONDON GATWICK
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Neutral

Checked-in baggage ®

K Add yourbag now for the best price!

10kg 20kg

32kg

[ contwant s checkedtinbag

5 TRAVELwiTH spoRts courpueNT

Cabin baggage

Please make your selection

(55X 40x23 cm, max 10 kg)
chin desk

I need WIZZ Priority

No, free carry-on bag s
enough forme
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Wizz Air - Entering details Neutral

Registration form has autofill enabled, easier for
users to input their details. Register

MOBILE PHONE NUMBER
07508139881

pannaullah@gmail.com|

In the future, you will be able to sign in with these
details and book your flights.

O Isubscribe to special offers newsletter

according to the Privacy Notice

Search and select summary: [ 1 accept the Privacy Notice
Overall, booking process started off simple and then gradually (] e read and acreetothe WIZZ Account
got quite confusing towards the end up until registering. But [ e |

they good some good elements




Emirates - Homepage

Flight search functionality appears on the
landing page

e The landing page also has a welcoming banner
indication that Dubai is open for traveling
during Covid pandemic, a really nice touch, and
users can read more (see next slide).

@ Important: Worldwide travel requirements

Colour Reference

Positive

Negative

Neutral

BOOK MANAGE EXPERIENCE WHEREWEFLY LOYALTY HELP

R
Emirates

OUBATS OPEN

Read more

X search flights R Manage booking / Check in

A What's on your flight © Flight status

’ @ Visit our COVID-19 hub for current destinations, travel advice and more.

« Flight Fiignt + hotel l
o

and spend Skywards Miles

Advanced search: multi-city, promo codes, partner airlines >

Arival airport

Departure airport
Q London (LHR) x

‘

\J




Emirates - ‘Dubai is open’ (Covid info)

o From the landing page, users can learn more
about traveling to Dubai from their destination
during the pandemic, really nice and inviting
and the user can book flights from this page
also.

3 Book  About booking online

BOOK MANAGE EXPERIENCE WHEREWEFLY LOYALTY HELP

Colour Reference

Positive

Negative

Neutral

B UK Q @LOGIN

&f
Emirates

Everything you need to know about travelling from the UK to
Dubai

Advanced search: multi-city. promo codes. pariner airlines >

Bifeslh

Depatur aiport Amval aimpor

9 London (LHR) . Dubai (DXB) Regaring = Holuming
Paccengers [ oes —

1 Adult “ | @ | Economy Class ¥ —ELE,




Colour Reference

Positive  m—
Negative - m—

Neutral —=e—

Emirates - Homepage

0 Down the homepage the Emirates offer a
complimentary stay for 2 nights, which goes
hand in hand with t.he look and feel of the site. A Vour first nights in Dubai are on us
very hospitable, caring feel so far. Unlike the T W T
other 2 website, this one you can really feel they
put the user first, and not overloading the user

with deals and offers, but more considering

their comfort and stay.

Featured destinations from London Heathrow ..

Dubai Bangkok Islamabad

Book Economy Class Retum uniil 17 Dec 20 Book Economy Class Return until 04 Feb 21 Book Economy Class Returm until 04 Feb 21

from GBP 379* from GBP 479* from GBP 479*




Emirates - Homepage

0 Emirates offer student discount

From here you get to the bottom of the page
and I've noticed there no way to get back to the
top of the page quickly without having to scroll.
Might be handy to have, so the user doesn'’t
have to go through the whole content again just
to get to the top.

Homepage summary:
Overall like the others airline website homepages, emirates
also don't say much about themselves, but you get a sense of
care as you walk through the homepage just from the words
they have used and simple and elegant imagery.

Colour Reference

Positive
Negative

Neutral

Students enjoy discounts and extras with us

Book your travels with Emirates to enjoy special discounts, extra baggage allowance and more

Learn more

About us

Get to know Emirates better through our history, brands, values, people and initiatives

Our communities

About us
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Positive  m—

Negative - m—

Emirates - Search and select Neutral  m—

The flight search functionality starts off in the
homepage. The initial interface of the function et

starts off with the departure and arrival airports,
DUBAT 1S OPEN

V)

and you complete both fields, the data selector
pops up next to it. Once the date selector is
complete, the number of passengers and class
seatings fields pops up in the line belows. So

. X X Ssearch flights Q) Manage booking / Check in A Whats on your flight © Flight status
seamless walks the user through the first flight
. ’ @ Visit our COVID-19 hub for current destinations, travel advice and more.
booking process...
W[W]
Log.in to eam and spend Skywards Miles ] Advanced search: multi-city, promo codes. partner airlines >

Departure airport ‘

9 London (LHR)

Arrival airport
Dhaka (DAC) %

Departing Returning 9
24 Dec 20 " 02Jan 21

Passengers | Class %
2 Passengers - ® First Class e Search flights




Colour Reference

Positive  m—
Negative - m—

Neutral —=e—

Emirates - Search and select

Screen loader as user waits for flight search, a

nice feature to have, so users know what's g
=)
happehihg. Emirafes

The Emirates App

Explore the woﬂa"your way, with our app for iPhone, Apple Watch and Android

X




Colour Reference

Positive

I
Negative e
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Emirates - Search and select Neutral

Completing the form has been easy, using
autofill. Emirates are great as walking you i cot Gap 07638
through each section you need to fill in. @ s

Passenger details

Passenger 1 (Adult)

*
Mrs v
*
— Make sure the names you enter exactly match your passport, and please use English
o characters only. Names can't be changed once you have completed your booking.
*
Uliah

If you're a UAE resident, please enter your GDRFA Application Number:

Panna Ullah

Frequent flyer benefits

Don't forget to add your frequent flyer number to avail from exclusive Skywards benefits in

the next steps.

Search and select summary:

Overall this airline website is very fast, seamless and intuitive.

The whole time, the user is informed which part of the process

they are need, and what needs to be filled as they follow AT
along. From the homepage to payment process and verifying

booking.




Colour Reference

Positive  m—
Negative - m—
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Booking.com - Homepage Neutral

Booking.com is not exclusive to just booking Booling w O[]
hotels, but also flights, car rentals and other S s O oe T e
a‘tt ra Ctlons' (©) Coronavirus (COVID-19) Support v

Find deals on hotels, homes and much more...

From cosy country homes to funky city flats

Malta International Airport Check-in Check-out 2 adults - 0 children - Troom ¢
—|

I'm travelling for work

8 Travel Offer Early 2021 Deals
Enjoy 15% or more off stays between now and 4 January 2021 Save 20% or more on your next booking and get 2021 offto a
good start,
See deals
Find deals

e Search functionality design pattern first thing
on the homepage, like airline websites.

Malta International Airport i

Valletta -

=

Stil interested in your previous searches for Maita International Airport? Stil interested in your previous searches for Valletta?

14 Apr - 16 Apr 1r00m, 2 adults X 14 Apr - 16 Apr 1100m, 2 adults X




Colour Reference

Positive  m—
Negative - m—

Neutral —=e—

Booking.com - Homepage

° Rest of the home have section of different T
categories users can book their stay by, either by 2
highest rates, type of property. And also explore
other countries and areas. Which is really handy,
if users don't know what they are after.

Lisbon tersburg

Starting from £265 Starting from £112 Starting from £121 Starting from £210

) ccpions e ) suvers. oo ) ccvions 2 e B suvers. 1

Browse by property type

M

Hotels Apartments
745,433 hotels 680,119 apartments

14,097 cabins

Explore United Kingdom
These popular destinations have a lot to offer

[ T’ TTEESLAS T el I




Colour Reference

Positive  m—

Negative - m—

Booking.com - search and select Neutral  mm—

¢

Page has a filter panel on the left, so user can oy

Your budget (per night)

filter according to their requirements as they

[Js0-sa5 1674
search Do
eiseass
. . . . [ e1s0+
Search functionality is on the homepage then it bl
takes you to the results page, simple and U
. . [ Hot tubacuzzi 147
intuitive 5 6
[ taksim 660
[ slue Mosque 571

[ tess than 1 mie 70

The listings of the hotels seemingly are in Ot
Random order by default, perhaps its stays e o
closest to the location chosen?

No prepayment needed

5o lock in this great price today. Som sy >
Fabulous m
3,967 reviews

health & safety measures

Star rating

[ 1 star 4
[ 2stars 2
[ 3 tars s
[ astars 316
[ sstars 126

ce tod
[ unrated 1495




Summary

e Seemingly, these website noticeably does not really have any content written about themselves as
you'd typically see in most websites, including hotel.com.

e Similarly, they all start with the search functionality as soon as you arrive on the homepage. Which is
the key feature of the airline website. Users want to book flights and that is the feature they have
available for them immediately, which is the most efficient way. No need to search for it, and filter
through promotional content.

e Function is kept really simple on the homepage, asking users to end departure and arrival airports,
dates and number of passengers. Seats and baggage option are typically added later in the booking
process as an addon.

e Entering details is made easy using autofill feature, but if not, then only really simple details are
required to make the booking. The login/registration and payment process come at the end once the
user has made all their selections. And seemingly better to walk the user through the journey as they
populate the fields.




